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Please sign and fax back to +1 905-873-2818, Attention Merlin Administrator

MOLD-MASTERS LIMITED — ONLINE ORDERING AGREEMENT

Online Orders and Pricing: Product prices generated on the Site ("Product Prices") are provided for informational
purposes only, and do not constitute an offer to sell Products. Pricing is subject to change without notice. The total
purchase price (the "Purchase Price") relating to an online order (“Order”) will be the aggregate sum of the Product Prices
for each Product configured by Member, as listed at the time an Order is electronically submitted to Mold-Masters
Limited® ("Order Submission"). Member is solely responsible for the payment of all shipping and insurance expenses
associated with the delivery of the Order, and any and all taxes assessed by any governmental authority, and all amounts
referred to herein or otherwise due are net of any applicable taxes. Member is solely responsible for the importation of
Products and agrees to comply will all applicable export control laws. Member agrees to obtain any applicable licenses
and permits and to pay for all fees as related thereto. Mold-Masters Limited does not guarantee that all Products
referenced on the Site will be available at all times. Products available from Mold-Masters Limited at any given time may
not be exactly as shown or described, and Mold-Masters Limited reserves the right to improve or change the design of
any Product without assuming any obligation to modify or replace any Product previously manufactured. Mold-Masters
Limited reserves the right to limit quantities. Mold-Masters Limited may make alterations to a Product that Mold-Masters
Limited deems necessary to comply with specifications, changed safety standards or governmental regulations, at any
time prior to shipment.

Order Submission will occur when a Member clicks on the button marked "Submit Order". Orders are not binding until
Mold-Masters Limited sends an e-mail to the Member confirming the particulars of the Order (“Order Acknowledgement”)
including a description of Products, price, projected delivery date, order number, order date, billing and shipping
addresses, selected carrier, currency, and contact information.

If an error has occurred, Member should contact Mold-Masters Limited within one (1) business day of receipt of the Order
Confirmation. If Member wishes to cancel or delay shipment of a Confirmed Order, cancellation and interruption charges
will apply where engineering and/or manufacturing (including Mold-Masters Limited purchases) have commenced.
Confirmed Orders that are placed on hold, cancelled or subject to design change requests will result in an interruption or
cancellation charges to cover expenses based on Mold-Masters’ standard shop rates. Member may not assign an Order
without the prior written permission of Mold-Masters Limited; any attempt to assign any rights, duties or obligations that
arise under such Order without Mold-Masters’ permission will be null and void.

©Mold-Masters Limited. All rights reserved.
Mold-Masters®, Merlin®, and the Mold-Masters® logo are trademarks of Mold-Masters Limited.
All other product names are trademarks of their respective holders.

By signing the form below you are stating that you are a signing officer at the applicant company and have the authority to
contractually bind the company.

Hardcopy Purchase Orders ___ will not be issued to Mold-Masters Limited for online orders
___will be issued to Mold-Masters Limited for online orders
___will be issued to Mold-Masters Limited for online orders greater than $

Customer Signatures Authorization Signature (MM Representative)
Signed By Accepted By

Name Name

Company

Company Address
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Please use the form below to request Merlin access for other individuals within your company:

Company Name

Company Address

Request that the following individuals be given full Merlin access (please circle ordering option):

Can Order YES / NO

Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email

Can Order YES / NO
Name Email
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